OcHOBHBIC INOHATHSA:
[Toceturens Caiita — IO, MPHUILEAIISEe HA CAUT Masar.ru 6e3 meau pazmMerieHus 3akasa.

[Tonw3oBarens — ¢pusnyeckoe a0, nocerutess CailTa, IPUHUMAIONIUKN YCIOBHS HACTOSILErO
Cornamenus 1 >kelaronmi pa3mectuTh 3akasbl B HTepHeT-Marasune «Masar Lingerie».

[Toxynarens —JuI0, aKLENTOBaBIIEE TyOINYHYIO OpepTy Ha yCIOBUAX HAcTosIIelH odepTsl,
pasmenaronee 3akasbl 1 npuodperatomiee ToBapsl y UII KypeimeB Auton BanepseBu,
KOTOpBbIE IIPEJICTABJIEHBI Ha caiiTe masar.ru, Ui CBOMX JINYHBIX, ObITOBBIX U APYTUX HYX], HE
CBA3aHHBIX C OCYHICCTBJICHUCM HpCﬂHpHHHMaTeHBCKOﬁ ACATCIIbHOCTH.

IMponmasery — UII Kypsimes Anton Banepsesuu (MHH 583504049510)

/OT'PHUII 321774600398030), mecto HaxoxaeHus 127614, r. Mocksa, yi. Kpeiatckue
XOJMEI 1. 24

Anpec miis BozBpatoB: 127238 — yn JImurpoBckoe mocce 73, ctp.2, T MockBa

WNutepHeT-MarazuH — opuuuaibHbii nHTepHeT-Marasus [ponasua UIT Kypeie Auton
BasieppeBud, pacniosioKeHHBIN 110 UHTEPHET aJpecy: masar.ru, rie npeacraBieHbl ToBapsl,
npeziaraemsie [lponaBiiom /i npuoOpeTeHus, a TakKe YCIOBUS OIUIAaThl U I0CTaBKU ToBapoB
[Tokynarensm.

Capit — masar.ru.

ToBap — onexia, HIKHEE 0eNbE, UyIIOYHO-HOCOYHbBIE U3/IETUS U UHBIE TOBAPHI,
MpeACTaBICHHbBIE K poaaxke Ha Caiire.

3aka3 — J0HKHBIM 00pa3oM oOpMIICHHBIN U pa3MeleHHbIH 3anpoc [lomp3oBarens,
[Toxynarens (3amoJHEHbI COOTBETCTBYIOIINE MOJI Ha caifte B pazaene «OdopMiieHne 3aKkazay)
Ha NpuoOpeTeHne 1 A0CTaBKy 1o ykazaHHoMmy Ilonb3oBarenem, [lokynarenem agpecy /
HOCPEICTBOM caMOBBIBO3a ToBapoB, BeIOpaHHbIX Ha Caiite.

Axuent — Axuentom Hactosmen [Tyomuunoit opeptsl cuntaercs opopmienue [lokymarenem
3aka3a Ha ToBap B cooTBeTCTBUH ¢ yciaoBusiMu [1yOonudaHON odepTsl.

1. O01mue mos10KeHU A
1.1. ITponaserr ocymiecTBIseT Mpoaaxy ToBapoB yepe3 HTepHeT-Mara3uH mo ajapecy: masar.ru.

1.2. 3aka3bias ToBapsl uepe3 HTepHeT-mara3us, [lobp30Batenb cornanaeTcs ¢ yCaoBUSIMU
npoaaxu ToBapoB, U3I0KEHHBIMH HIDKE (1ajee — Y CI0BUS MPOJaXH TOBapoB). B cmyuae
Hecoryacus ¢ Hactosmien [Tyonmanoii odeproit [lomp30BaTens 0053aH HEMEITIEHHO MPEKPATHTH
MCII0JIb30BaHUE CEPBUCA U MMOKUHYThH CaUT masar.ru.

1.3. Hacrosimue YcioBust mpofaku TOBapoB, a Takxke HHpopMmaius o ToBape, npeacTaBieHHas
Ha Caiire, SBISAIOTCS MyOIMYHON 0PepTOoit B COOTBETCTBUH O cT.435 n 1.2 c1.437



I'paxxnanckoro konekca Poccuiickoit @enepanuu. OTHOIICHHUS B 00J1aCTH 3alTUTHI MPaB
notpebureneit perymupyrotcs ['pakaanckum koaekcoM Poccuiickoit @enepanun, 3akoHoM «O
3amuTe mpas notpedurenei», [loctanosnenuem IpaButensctBa PO «O06 yrBepxkaeHuu [Ipapun
MIPOJIaYKK TOBAPOB JIMCTAHIIMOHHBIM CIIOCOOOMY U TPUHUMAEMBIMU B COOTBETCTBUU C HUM
UHBIMU (pesiepaTbHBIMU 3aKOHAMU U MPaBOBbIMU akTamu Poccuiickoii @eneparnuu.

1.4. ITy6nmunas odepTra MokeT ObITh M3MeHEeHa [Ipo1aBIioM B OTHOCTOPOHHEM MOpsIKE 63
yBenomienus [lonb3oBatens/Ilokynarens. HoBast penakius [TyOmudaHoi oepThl BCTyIaeT B
cuty mocie ee myonukanuu Ha Caiite U IpUMeHseTCs K JTF00oMy 3akasy, CIeJTaHHOMY MOCIIe
myOIMKaIUK, €CIM UHOE HE MPETyCMOTPEHO yCIoBUsMH HacTosIero [1yOonuyHol opepTsl.

1.5.1. [ly6nuunas odepra npusHaercs akuenrtoBanHoi [locerurenem Caiita / [lokynaTtenem ¢
MoMeHTa opopmieHus [loxynarenem 3akaza 6e3 aBropuzanuu Ha Caiite, a Takke ¢ MOMEHTa
npunsaTus ot [lokynaTens 3akasa yepe3 crpanuny «OdopmiieHre 3aKkasza », KoTopas
OTKPBIBAETCS B CIIy4ae Mepexo/a Ha CTpaHuLly «0(hopMUTh 3aKka3» u3 pasaena Kopsuna.

1.5.2. JloroBop, 3akiitoyacMblii Ha OCHOBaHUHM akientupoBanus [lokynarenem HacTosien
oepTsl, sBISETCS TOTOBOPOM IPUCOETUHEHUS, K KoTopoMmy [lokynaTens nmpucoeannsiercs 6e3
KaKUX-TH00 HCKITFOUCHUI W/WIIH OTOBOPOK.

1.5.3. ®@axT opopmiieHus 3akaza [lokynarenem sBisercss 0e30roBOPOYHBIM (PAKTOM NPUHSITHS
[Toxynarenem ycnoBuii gannoro Jlorosopa. [loxymnarens, npuodpetmuii ToBap B IHTEpHET-
marasune [Iponasia (opopmuBLIMii 3aKa3 TOBapa), pacCMaTpUBAETCs KaK JIMLIO, BCTYHUBLIEE C
[TponaBuoM B OTHOLIEHUS HA YCIOBUSAX HacTosiero Jlorosopa.

1.6. JloroBop po3HHUUYHON KYIIIM-IIPOAAYKU CUMTAETCS 3aKIIOUEHHBIM C MOMEHTA BbI1auy JIU00
oTIpaBku 31eKTpoHHO [Ipoxasuom [lokynaTento kaccoBOro ueka JInbo HHOrO TOKYMEHTA,
MOATBEP>KTAIOILETO OIJIaTy TOBApa.

1.7. CooOuas IIponasiy cBoii e-mail (agpec 31€KTPOHHOM MOYTHI) U HOMED TenedoHa,
ITocerntens Caiita, [lokynarens 1aeT coryiacue Ha UCIOJIb30BAaHUE YKA3aHHBIX CPEJICTB CBS3H
[TponaBiom, a TakXe TPETHUMHU JIUI[AMH, TPUBJIEKAEMBIMHU UM JUIS 11eJIel BBITOJIHEHUS
oOsi3arenbeTB nepen [ocerurensmu Caiita, [lokynaTensimu, B HENSX OCYIIECTBICHUS PACCHUIOK
peKIaMHOro ¥ HHPOPMAIITMOHHOTO XapaKTepa, CoJIEepKalIuX HH(OPMALIHIO O CKUAKAX,
IIPEJCTOSAINX U JEUCTBYIOIMX aKIMIX U Apyrux Meponpusatusax [Iponasua, o nepenade 3akasa
B JIOCTaBKY, a TAK)K€ UHYIO MHPOPMAIIHIO, HETIOCPEICTBEHHO CBA3aHHYIO C BHINOJIHEHHEM
o0si3arenbeTB [lokynareneM B pamkax Hactosiel [1yonuunoit odepTsl.

1.8. Ocymectisasa 3aka3, [Tokynarens cornamaercs ¢ TeM, 4to [Iporasen MokeT Nopy4uTh
ucnosHeHue /[orosopa TpeTbeMy JMILY, IPU ITOM OCTaBasACh OTBETCTBEHHBIM 32 €70
UCIIOJIHEHHUE.

1.9. ITokynarens MoxxeT ohopMuTh 3aKka3 B MIHTepHeT-Marasune «Masar Lingerie» 24 yaca B
CYTKH, 7 THE! B HEJEII0, KpOME NEPHUOI0B MTPOBEACHUS PETJIAaMEHTHBIX padOT MIIM TEXHUUYECKUX
cOoeB.

1.10. YcnoBus ocymiecTBieHus JOCTAaBKA U BO3BpATa IOCTYIIHBI HA CaiiTe masar.ru B pasjeiax
«/locTaBka u oraTtay.



1.11. Bcs TekcroBas nuaopManus u rpadudeckue n3o0pakxeHus TOBapOB, pa3MeNIaeMbIX Ha
Caiite, sBis1I0TCS cOOCTBeHHOCTHIO [IpoaaBua mim ero koHTparenToB. [IpocMoTp nHpOp™Maruu
WM pacnedaTka ctpaHul Caiita pa3pemaercs TOJIbKO AJIs JIMYHOTO UCIIOIb30BAHHUS.

2. llpenmet

2.1. ITpenmerom Hacrosiei [1y0audaHoi oepThl SBISETCS MPEIOCTaBICHNE BO3MOKHOCTH
[Tonmb30BaTento MPUOOPETATH JISl TUYHBIX, CEMEHHBIX, TOMAITHUX U UHBIX HYXK]I, HE CBSI3aHHBIX
C OCYILIECTBJICHHEM IMPEANPUHUMATENBCKON 1eATeIbHOCTH, TOBaphl, MPeCTaBICHHBIC B
Karajore MHTepHeT-Mara3uHa 1o aJjpecy masar.ru, nyrem rnokynku Tosapa.

2.2. Jlannas [TyOnuynas odepra pacpocTpaHseTcs Ha Bce BUABI TOBapOB U YCIIYT,
npeacTaBieHHbIX Ha CaiiTe, MOKa TaKue MPEe/I0KEHUS ¢ ONTMCAHUEM MTPUCYTCTBYIOT B KaTajaore
HuTepHer-marasuna.

3. ToBap u NOPS/AOK COBEPIIEHHUS MOKYNKH
3.1. Peructpanus na Caiite He siBIsieTcs 00s3aTenbHON A1 opopMIIeHUs 3aKa3a.

3.2. Ilponaser] He HECET OTBETCTBEHHOCTH 32 TOYHOCTH M MPABHIBHOCTH HH(OpMAIIHH,
npenocrasisieMoit [lonp3oBarenem npu 3akase ToBapa.

3.3. O6menue Ilonp3oBarens/I[Tokymnarens ¢ MeHeKEpaMu? oriepaTopaMu KOJUT IEHTpa U
MHBIMH TpesicTaBuTensiMu [IponaBua J0MmKHO CTPOUTHCS Ha MIPUHIIMIIAX OOLIETIPHHATON MOpaI
¥ KOMMYHHKaIIMOHHOTO 3THKETa. CTPOTO 3ampernieHo UCI0Ib30BaHle HEIICH3YPHBIX CIIOB,
OpaHH, OCKOPOUTENBHBIX BBIPAXKEHUH, a TAK)Ke YIpo3 M IIaHTa)xa, B HE3aBUCUMOCTH OT TOT'0, B
KaKOM BH/JIE U1 KOMY OHHU ObUIM aJJpeCOBaHbI.

3.4. B cnyuae orcyrcrBus 3akazaHHbIX [lokynarenem ToBapos Ha cknane IIponasua, nociennuit
BIIpaBe MCKJIIOUNTH yKa3zaHHbIN ToBap u3 3aka3a / aHHynupoBaTh 3aka3 [lokymnarens, yBe1oMuB
00 sTom [lokymnaTesns myTeM HampaBiIeHHUs COOTBETCTBYIOLIETO 3JEKTPOHHOTO COOOIIEHHS 10
anpecy, ykazanHomy [lokynarenem npu peructpanuu. ConpoBosxaaroriue ToBap ¢oTtorpadpun
SBJISIFOTCSI TPOCTBIMU MJUTIOCTPALIUSIMHU K HEMY U MOTYT OTJIMYAThCs OT (PAKTUYECKOTO BHEIIHETro
Busia Tosapa. ConpoBosxaroniue ToBap onmucaHus/XapakTepUCTUKUA HE MIPETEHAYIOT Ha
UCUEPIIBIBAIOILYIO HH(OPMATUBHOCTD U MOTYT COJIepKaTh oneyaTku. i yTouHeHus
uHpopmanuu 1o Tosapy [lokynarens gomken oOparutbes k [Iponasiy uepes cucremy
00paTHOM CBA3U, YKa3aHHYIO B pazjeine «KoHTaKTh».

3.5. B cityyae aHHYJSIIMM TOJIHOCTBIO MPEIOMIIAYEHHOr0 3aKka3a CTOMMOCTh aHHYJIMPOBAHHOTO
ToBapa Bo3Bpamaetcs [Ipogasiom [lokymarento cnoco6om, kotopsiM ToBap ObLT OMIaYeH.

3.6. 3aka3 [lokynarens opopmisieTcs B COOTBETCTBUU C MpoLielypaMu, ykazaHHbIMU Ha CaiiTe B
paznene «OdopmieHne 3akazay.

3.7. Ilokymnarenp HECET MOJIHYI0 OTBETCTBEHHOCTh 32 IIPEIOCTABICHNE HEBEPHBIX CBE/ICHMI,
MOBJIEKIIIEE 32 COO0 HEBO3MOKHOCTh HaJyIexariero ucrnoiHenus [Ipoaasiom cBoux
oOs3arenbeTB nepen [lokynarenem.



3.8. Ilocne opopmnenus 3akaza Ha Caiite [Tokynaremnto mpegocraBiseTcs HHGOPMAIIHS O
MpeIoJiaraéMoi J1aTe JOCTaBKH ITyTeM HAIMPABIICHUS AJIEKTPOHHOTO COOOIIEHUS IO apecy,
ykazanHomy [lokynarenem npu peructpauuu, wiu no tenedony. Menemkep, 00cayKuBaromuit
I[aHHBIfI 3211(3,3, YTOUHSACT ACTAINU 331(3,33,, COIJIACOBBIBACT AATy JOCTABKHU, KOTOpas 3aBUCUT OT
TOT0, KaKoi croco0 J0CTaBKU BbIOpaH, Kakoe IOPUINYECKOe IO/ UHANBH Y aTIbHbIHI
IpeANpUHIMATENb OYAET OCYIIECTBIATh TOCTABKY, HATMYMS 3aKa3aHHBIX TOBapoB Ha CKiae
[TponaBua u BpeMeHu, HEOOXOAUMOTO AJisi 00pabOTKHU M TOCTaBKU 3aKasa.

3.9. lata nepenaun ToBapa moxet ObITh H3MeHeHa [IpoaBioM B OTHOCTOPOHHEM HOPSI/IKE B
cilyyae HaJu4yusl OObEKTUBHBIX, 10 MHEHHIO [IpofaBua, npuiuH.

4. locTaBKa 3aKa3a

4.1. Coco0sl, a Tak)Ke MMPUMEPHBIE CPOKHU JOCTaBKU ToBapoB, peanusyembix [IpomaBiiom,
ykasanbl Ha Caiite B pa3zaene «JlocraBka u oruiata». KoHKpeTHBIC CPOKH JOCTAaBKH MOTYT OBIThH
cornacoBansbl [Tokynarenem npu MoATBEP KICHUH 3aKa3a.

4.2. JlocTaBKa OCyILIECTBISIETCS KyphepoM 110 BceM ropojiam Poccun, o Mupy TpaHcnopTHOM
KOMITaHUEH UM ITOYTOBOM Ci1yk00M, TeppuTOpHs 10cTaBKU TOBapoB, NpeiCTaBIEHHBIX Ha
Caiite u peanusyemMsbix [IponaBiiom, He orpannyeHa (1o scemy Mupy).

4.2.1. locTaBka ToBapa B OT/I€JbHBIE CTPAHBI MOXKET OBITH OTPaHUYEHA 3aKOHOJATEILCTBOM
CTpaHbl JOCTaBKU. B ciydyae orpannueHus 10CTaBKM TOBapa, TOBAp JIOJDKEH OBITh BO3BpAIleH
MPOJABILY JOCTYITHBIM CIIOCOOOM, JIEHBI'H, YINIAYCHHBIE 32 TOBAP, BO3BpAIalOTCs B TeueHue 30
JHEN crtocoO0M, KOTOPBIM JIEHbI'M OBLIN YIJIAYEHBI 33 TOBAp.

4.2.2. CaMOBBIBO3 HOKYHaTeJ'II) MOKET OCYHICCTBJIATH U3 MarasnHa HponaBua.

4.2.3. lns KniueHTOB 13 cTpaH gayibHETo 3apy0exbs [Ipogaser ornpasisier 3aka3 6e3 yuera
HAJIOTOB U MOLIUTHH CcTpaHbl MpedbiBanud [lokymarens. [lena 3a moctaBky He BKIIOUYAET B ce0s
HaJIOTOB U ITOIIJINH.

4.3, HponaBeu CTapacTCsa MaKCUMAJIbHO CO6J'IIOI[21TL COTJIAaCOBAHHBIC CPOKH NOCTABKHU. HponaBeu
HE HCCET OTBCTCTBCHHOCTD 3a BO3SMOXHBIC 3aACPKKHU B IOCTABKE BBUAY HCITPECABHUICHHBIX
O6CTO$IT€J'ILCTB, MMPON3OIICANINX HE 10O BUHC Hpoz[aBua.

4.4. Ilpu nocraBke 3aka3 Bpyuaetcs [lokynaTento 1ub0 TpeTbeMy JHILy, yKa3aHHOMY B 3aKas3e B
KadecTBe nonyydarens (naiee [lokynarens u Tperse nuno umenyores «llomydarensy). [Tpu
HEBO3MOKHOCTH TMOJTY4eHUs 3aKa3a, yKa3aHHBIMU BbIIIIE JIMIIAMHU, 3aKa3 MOKET ObITh Bpy4eH
JIMIY, KOTOPBIH MOXKET MPEAOCTaBUTh CBeleHUs 0 3akase (Homep otnpasieHus u/wi OO
[Tomyuarens).

4.5. Puck ciydaitHoli rubeny UM ciaydaifHoro noBpexxaeHus Tosapa nepexoaut k [TokymaTento
C MOMEHTa Nepeaadyn eMy 3akasza u npoctasiieHus [lonydarenem 3akaza NoAMUCH B
JIOKYMEHTaxX, MOATBEPKAI0IIUX J0CTaBKy 3aka3a. B ciydae HepocTaBku 3akasa [Iponasery
Bo3memaet [lokynarento croumocts oradeHHoro [lokymnarenem 3akas3a v TOCTaBKH B IIOJIHOM
o0beMe TocIie MOMydYeHNs OATBEPXKICHHUS yTpaThl 3aKasa.



4.6. CTOMMOCTb IOCTABKH Ka)KJI0r0 3aKa3a pacCUUTHIBACTCA UHANBUIYATIbHO U 3aBUCHUT OT
BBIOPaHHOTO crI0Cc00a JIOCTABKH.

4.7. Ilonp30oBaTenb MOHMMAET U COTJIALIAETCS C TEM, YTO: OCYLIECTBICHHUE JOCTABKH —
OTJIeNIbHAs YCIIyTa, HE SBIIIONIAsACS HEOThEeMIIEMON YacThio mpuodperaemoro Ilokymarenem
Tosapa. IIperensun k kauecTBy npuodpeTeHHOro ToBapa, BOZHUKIIME IIOCIIE NOTYYEeHUs U
omiatel ToBapa, paccMaTpUBalOTCs B cCOOTBETCTBUHU ¢ 3akOHOM P® «O 3amure npas
noTpeduTenei» 1 rapaHTUHHBIMU 00s13aTEILCTBAMU COOTBETCTBYMOLIEro [Iponasna. B cBs3u ¢
M nipuoOperenue ToBapa ¢ nocraBkoi He qaet [lokynaremnto mpaBo TpeOOBaHUS TOCTaBKH
npuobpereHHoro ToBapa B 1eIsX rapaHTUHHOTO 00CITY’)KUBAHUS UJIM 3aMEHBI, HE JaeT
BO3MOYXHOCTH OCYIIECTBIIATH TApaHTUIHOE 00CTyKUBaHHE WK 3aMeHy ToBapa mocpeacTBOM
Bble3za K [lokynarento u He nojpasyMeBaeT BO3MOKHOCTb BO3BpaTa CTOMMOCTHU JOCTaBKH
ToBapa B cityudasx, korga [lokynaTens uMeeT npaBo Ha BO3BpaT JIeHET 3a ToBap Kak TaKOBOM, B
cooTBeTcTBUU ¢ 3akoHOM Poccuiickon ®@enepanun ot 07.02.1992 N 2300-1 «O 3amurte npas
noTpeduTenei.

4.8. O6s3anHOCTH [IpogaBua nepeaars ToBap [lokynaTesnto cunTaeTcss HCIIOJIHEHHON B MOMEHT
BpyudeHus Tosapa Ilomygarento wim nonydenus Tosapa [lonydareneM B OTAeIEHHH IOYTOBOU
CBsI3U MO0 B 3apaHee OrOBOPEHHOM MECTE BbIAauM 3aKa3a (B T.Y. B IyHKTE€ CAMOBBIBO3a UJIH
nocramare).

4.9. Ilpu nomyyeHnu 3akas3a y TpaHCIOPTHOM KOMITAHUM WJIM IOYTOBOM cityk0bl, [Tomydaresns
1I0CJI€ OILIATHI IOCTAaBICHHOro0 ToBapa 00s3aH OCMOTPETh JOCTaBiIeHHBIN ToBap U pou3BecT!
€ro BCKPBITHE B IPUCYTCTBUU PAOOTHUKOB TPAHCIIOPTHON KOMIIAHUM MJIM TIOYTOBOH CI1yXOBI,
JUIst poBepKH ToBapa Ha COOTBETCTBUE 3asiBICHHOMY KOJIMUYECTBY, aCCOPTUMEHTY U
KOMILIEKTHOCTH ToBapa, a Takke MPOBEPUTH U 1IEJIOCTHOCTh YIAKOBKH. B ciyuae Hamuuus
IIpEeTEeH3UH K 1ocTaBiieHHOMY ToBapy (He10BIOXKEeHuUE, BiIoKeHHE ToBapa OTIMYHOIO OT
yKa3aHHOT'O B OIUCH OTIIPABIICHMsI, IPOM3BOJICTBEHHBIN Opak, uHbIe peteH3un) [lomyyarenem,
B IIPUCYTCTBUH PAaOOTHUKOB TPAHCIIOPTHOM KOMITAHUU WJIM TIOYTOBOM CIIy>KOBI COCTaBIIsI€TCS
AKT 0 BbISIBIIEHHBIX HecooTBeTCTBUAX. Eciu [lomyuarenem He OblIN 3asiBJIEHBI IPETECH3UH B
BBIILIEYKa3aHHOM Nopsiike, To [IponaBen cuntaercs MOJHOCTBIO M HAJUIEkKAIIUM 00pa3oM
UCTIOJIHUBIIMM CBOIO 00s13aHHOCTH TT0 nepeaye Tosapa.

4.10. B cnyuae Bo3Bpara, JOCTaBICHHOIO IOCPEACTBOM TPAHCIOPTHOM KOMIIAHUU WJIM TIOYTOBOM
ciyx60#, ToBapa B cBsI3M ¢ HalmuueM npeTeHsuii k Tosapy Ilomydarens 00s3aH NPUIOKHUTD K
Otnpasnenuto, coepkalleMy Bo3Bpamaemslii ToBap, ciaenyromue JOKyMEHTBI: 3asBICHUE Ha
BO3BpAaT JIEHEXHBIX CPEACTB; KOIHIO aKTa O BBIABIECHHBIX HECOOTBETCTBMSIX; KOIUIO KBUTAHLIUN
00 omtate; konuto onucu OtnpasieHus; 0JaHK Bo3Bpara, ¢poTtorpaduro, puxkcupyromyro opak,
3aKJIFOYEHHE HKCIIEPTU3HI (B CIIydae ee MPOBEACHNU).

5. Omiara ToBapa

5.1. Llena ToBapa, peanuzyemoro B IHTepHeT-Mara3uHe, yka3biBaeTcs B pyousix Poccuiickoit
®enepanun. Omarta MpOU3BOIUTCS HA cYeTa yKazaHHbIe [IponaBmom.

5.2. lenst Ha Toap onpenensitorcs [IpogaBiiom B 0JHOCTOPOHHEM OECCTIOPHOM TOPSIKE U
YKa3bIBAIOTCS HA CTPAHUIIAX MHTEPHET-Mara3nuHa, pacioyIO)KEHHOTO TI0 HHTEPHET-

azpecy: masar.ru. B cnmydae HeBepHOro ykazaHus 1eHbl 3akazanHoro [lokynarenem ToBapa,
[Iponasen nadopmupyeT 00 3ToM [Tokymarens 11t MOATBEPKACHUS 3aKa3a 1Mo UCIIPaBICHHOMN
1eHe Moo aHHynupoBaHus 3aka3a. [Ipu HeBo3MOKHOCTH cBsi3aThes ¢ [lokymaTeneM JaHHBII



3aka3 cunrtaercs aHHyIupoBaHHBIM. Ecin 3aka3 Obu1 orutaueH, [Ipogaserr Bo3Bpaiaer
[Toxymaremro oma4eHHYo 3a 3aKa3 CyMMY TE€M ke CIIoco00M, KOTOPHIM OHA ObLIA yIIa4eHa.

5.3. llena ToBapa Ha Caiite MoxeT ObITh U3MeHeHa [Ipo1aBiioM B 0JHOCTOPOHHEM MOPSIIKE.
IIpu 3TOM LIeHa Ha 3aka3aHHbli [Iokynarenem ToBap u3meHeHuIo He ouIeKUT. [Ipennoxenue
0 3aKJIIOYCHHH JI0TOBOpAa HA KOHKPETHBIN TOBAp JEUCTBYET B TEUEHHUE CPOKA HAXOXKICHUS
TOBapa Ha UHTepHeT-caite [IponaBia npu ycioBUM HAIMYUS JAHHOTO TOBAapa Ha CKJIAJE
[Iponasiia.

5.3.1. IlpousBectu omnary [lokymnarens MOXKET CISAYIOIIMMHE CIIOCOOaAMHU:

o HannynabimMu feHbramu WM 6aHKOBCKOM KapTol Kypbepy IpH MOJTyYEHUH;
e OmnnalH-oruiaTa Ha caiTe;

e Omara ¢ momompio Apple Pay;

e Omnara ¢ momomnisio Google Pay;

e Omara c nomouipo Samsung Pay;

o JIeHEKHBIN IIEPEBOJ HA PACUETHBIN CYET.

Boree moapoOHas nHGopMaIyst o criocodaM OIIaThl TOBapa COACPIKUTCS B pa3zenax canTa
«JlocTaBka u oriara.

5.4. Ocobennoctu orutatel ToBapa ¢ TOMOIIBI0 OAHKOBCKUX KapT:

5.4.1. B cootBerctBuH ¢ nonoxkenueM L[b PO «O06 smuccun 6aHKOBCKUX KapT U 00 orepanusix,
COBEpUIAEMBIX C UCIOJIb30BaHUEM IUIATEXKHBIX KapT» oT 24.12.2004 Ne 266-11 onepauu no
0aHKOBCKUM KapTaM COBEPIIAIOTCS JAeprKaTeaeM KapThl JIN0O YIIOTHOMOYEHHBIM UM JIUIIOM.

5.5 ABropwu3anus oneparuii mo 0aHKOBCKMM KapTaM ocyiiecTBiseTcs 0ankoMm. Ecnu y 6anka
€CTh OCHOBaHMS I0JIaraTh, YTO OINEpalysl HOCUT MOLIEHHUYECKUH XapakTep, To OaHK BIpaBe
OTKa3aTh B OCYILECTBICHUH JJaHHOW ornepanuu. MoIIeHHHYeCKUe orepanuy ¢ 0aHKOBCKUMU
KapTamH I0NaaaroT 1nox aeicreue crateu 159 YronosHoro koaekca Poccuiickon denepanny.

5.6 Bo u30exanue cirydaeB pa3audHOro poja HEMPaBOMEPHOTO UCIIOJIb30BaHUs 0AHKOBCKUX
KapT mpu orjaTe Bce 3akasbl, ohopmieHHbIe Ha CaliTe u npenoruiadeHHble 0aHKOBCKOW KapTOH,
nposepsitores [IpomaBriom.

5.7 Ilponasern BIipaBe NMpeaoCTaBIATh CKUAKU HA ToBapel U yCTaHABIMBATh IIPOIPAMMY
O0oHycoB. Bubl ckuok, O0HYCOB, MOPSIOK U YCIOBUS HauuciaeHus onpenenstores [Ipomgasiiom
CaMOCTOSTENIbHO U yKa3aHbl Ha Caiire.

5.8 B cniyuae ecniu mpu IpUMEHEHUH CKUJIKU / OOHYyca IepecuyuTaHHasi CTOMMOCTh ToBapa
[TponaBua BKiItOYaeT B ceOs KONEHKH, Takasi CTOMMOCTh ToBapa MOJUIEKHUT OKPYTIICHUIO B
CTOPOHY YMEHBIIICHHUSI /10 3HaueHus, KpatHoro 1 (OgHomy) pyoro.

5.9 Tlpu npoBeACHUH MaPKETUHTOBBIX MEPONPUITUN, TPEANOIATAIONINX BIOKEHNUE KaKUX-THO0
00BEKTOB B OTIIpaBJIeHHS ¢ 3aka3oM [lokymnaTens, JOCTaBKa YKa3aHHBIX BIIOKECHUH
ocymiectBisieTcs 3a cuet [lokymarens. /st Toro, 4ToObl OTKa3aTbes OT BlOkeHus, [lokymnaTento
HeoOxoaumo oopatuthes K [IponaBiy yepes pasaen KoHTakThl.



5.10 TIponager BripaBe MPUHATH perieHue o 6mokupoBke A [Tokymaresns crmocoba ommaTel
«HannuHbIMu 1eHbraMu Uil 0aHKOBCKOM KapTOW Kyphepy MPH MOTyYSHUW», B OTHOLICHUN
peanusyemsbix [Ipogasiiom ToBapoB B ClIeAyIOMUX CIydasK:

e eciu [lokynarens coBepiumi uiam ObLI 3anono3peH [IponaBiioM B coBepiieHUH
IMPOTHBOIIPABHBIX ﬂeﬁCTBHﬁ, HaITpaBJICHHBIX HA IPUYHUHCHUC Y6I->ITKOB Kommmanuu
(kpaxa, rpabex, pa300ii, MOIIEHHUYECTBO, YMBIIIJICHHOE MTOBPEXKICHIE UMYIIIECTBA U
Ap.);

o eciu Ilokynarens, no MHeHHIO [IpoaaBia, Ben ce0st HEKOPPEKTHO MPpU OOIIEHUH C
MCHCIPKEPOM KOJII-LIEHTPA, TOPIroBbIM IIPEACTABUTEIIEM, APYT MU pa6OTHI/IKaMI/I
Komnanun I/I/I/IHI/I COBCPIINJI YMBIIIJICHHBIC I[ef/’ICTBI/ISI B OTHOILICHUHN paGOTHI/IKOB
KOMITIaHHUH (HpI/I‘II/IHeHI/IC Bpca 310POBbIO paSHHQHOﬁ CTCIICHU TAXKCCTHU, XYJIIMT'aHCTBO,
OCKOpOJICHUsI, YIPO3bl, OTPAaHUYCHHUE CBOOOIBI U JIp.).

[Tpu 5TOM B cmy4ae eciu ObUIO yCTaHOBIIEHO, 9TO [ToKyIarens, B OTHOIMIEHUH KOTOPOTO OBLIT
3a0JI0KHPOBaH crocoO oraTsl «HaauuHbIME IeHbraMu Uiau 0aHKOBCKON KapTol Kypbepy IpH
MOJTYYECHUN», HCTIOJIB3YET APYrOM aKKAYHT JIJIS 3aKa3a TOBApa HA YCIOBHUSIX
omnatei«HannyHbIMU AeHbraMu WM OAHKOBCKOM KapTOU Kyphepy MpHU MOTYyYESHUN, B
OTHOIICHUH TAKOTO aKKAYHTA TaK)Ke MOTYT OBITh 3a0JI0KMPOBAHBI YCIOBHS OILIATHI
«Hanu4yHpIMU IeHbraMu UM OaHKOBCKOW KapTOW Kypbepy MpH MOTYyYeHUN». Y Ka3aHHBIC
MIOJIOKEHUS HE SIBJISFOTCS MPOSBICHUEM JUCKPUMHUHALIMY U HE HAMPABJIEHBI HA YILIEMJICHUE
1paB, TapaHTUPOBAHHBIX 3aKOHO1aTeILCTBOM Poccuiickoit deneparuu noTpeduTensm, a
HalleJICHBI Ha CHIKEHUE YOBITKOB OT AeiicTBuit [lokynaTeneit

5.11 IIponasen BripaBe orpaHUYMBaTh AOCTyIHbIE [loKynarento crnocoObl OmIaTsl B
3aBHCUMOCTH OT 00bEMA MPEAbIIYIUX 3aKa30B.

6. Bo3BpaTt 1 00MeH TOBapa U IeHe:KHBIX CPEACTB

6.1.1 Bosspat ToBapa, peaniuzyemoro [IpogaBiiom, oCyIecTBiIsieTcsi B COOTBETCTBUU CO
CJEYIOIIMMH YCIOBHUSIMU BO3BpATa.

6.1.2. Oomen Tosapa, ecu oH He nogouien [Toxkynarento no popme, rabapuram, pacony,
paclBeTKe, pa3Mepy UM KOMIUIEKTAllUN BO3MOXKEH B CPOK oOMeHa — 14 nHeil, He cuuTas JAHs
MOKYIIKU.

6.1.3. Bo3Bpar uiu oOMeH ToBapa BO3MOXKHBI, KOTJ[a: COXPaHEHBI €ro TOBapHbIN BU (YIaKOBKa,
IJIOMOBI, SIPJIBIKH ), TOTPEOUTENHCKHE CBOMCTBA, COXpaHEHAa KOMIUJIEKTHOCTh TOBApa, a TaKkKe
JOKYMEHT, MOATBEP)KIAt0IUi (hakT U yCIOBUS MOKYIKH YKa3aHHOT'O TOBapa (TOBapHBIA MK
KaCCOBBIN YEK).

7. OTBETCTBEHHOCTH

7.1. IlponaBerr He HECET OTBETCTBEHHOCTH 32 yIepO, mpuurnHEeHHBIN [TokynaTento BeiaeacTBue
HEHa/IJISXKAIIET0 UCTIOIb30BaHus ToBapoB, MproOpeTeHHBIX B IHTepHET-MarazuHxe.

7.2. [IponaBern; He HECET OTBETCTBEHHOCTH 32 TOUHOCTh U MPABWIIBHOCTh HH(POPMAIIHH,
npenoctasisiemoit [loap3oBareneM npu perucTpauuu wiv ohopMiIeHUH 3aKasa.



8. 3ammMTa NepcoHaATbHBIX TaHHBIX

8.1. Ilepconanpusie nannsie [lonap3oBarens/Ilokynarens oOpadaTeIBacTCs B COOTBETCTBUH C
®denepanbHbIM 3aKOHOM «O MEpCOHAIBHBIX TaHHBIX» Ne 152-D3.

8.2. [Ipu perucrpanmu Ha Caiite [loap30BaTeNb MPEIOCTABIISET CICTYIONIYIO0 HHPOPMAITUIO:
®damunus, Ums, OTyecTBO, KOHTAKTHBIN HOMEp Tene(oHa, aapec JIEKTPOHHOMN MOYTHI, ATy
POKJIEHUS, 1101, aJI[PEC TOCTAaBKH TOBAapa C MOYTOBBIM HHJEKCOM IOpoja.

8.3. IlpenocraBnss cBou nepcoHanbubie qannbie [Iponasiy, [loceTurens
Caiira/llonb3oBarens/[lokynarens cornamaercs Ha ux 00paboTky Ilponasiom, B ToM uucie B
nesnsix BoinosaHeHus Iponasiom o6s3atenscTs nepen [locernrenem
Caiita/llonb3oBarenem/Ilokynarenem B pamkax Hactosuiei [TyGnnyanoit odepTsl , MpoIBUKEHUS
[TponaBLiOM TOBApOB U YCIYT, IPOBEIEHUS JIEKTPOHHBIX M SMS ONPOCOB, KOHTPOJIS
PE3yabTaTOB MAPKETHHIOBBIX aKIUil, KITMEHTCKOM MOIIEPKKH, OPraHNU3aIlluH JOCTAaBKU TOBapa
[Toxynarensim, npoBeaeHue po3sirpeiiiei mpuszoB cpeau [Hocerureneit Caiita/Ilonabs3oBareneii/
[Toxynareneii, koHTpOJs ynosierBopeHHocTH [locetutens Caiira/llonszoBarens/Ilokynarens, a
TaKXe KayecTBa yciyr, oka3biBaeMbIx [IporaBiom.

8.4. Ilox 006pabOTKOH MEpCOHANBHBIX TAHHBIX MOHUMAETCs JII000€ JeiicTBUE (OTepanus) uiu
COBOKYITHOCTB JICHCTBUH (OTepaliuii), COBEPLUIAEMBIX C HCIOIb30BAaHUEM CPEICTB
aBTOMATH3AIMK WK 0€3 UCTI0Ih30BAHMUS TAKUX CPEJICTB C MEPCOHATBLHBIMU JTAHHBIMH, BKITIOYAST
cOop, 3amuch, CHCTEMaTH3aLUIO0, HAKOIUICHHE, XpaHeHUE, yTOUYHEeHHE (OOHOBIICHNE, N3MEHEHUE)
U3BJICUCHHE, UCIIOIb30BaHNe, Iepeaady (B TOM YHCIE Mepeaady TPETbUM JIMIAM, He HCKITIoYast
TpaHCTPaHUYHYIO ITepeaady, eciiu HeoOX0ANMOCTh B HEW BOSHUKJIA B XO/I€ UCIIOJIHEHHUS
00s13aTeNbCTB), 00e3TMINBaHIE, OJOKMPOBAHNUE, YIATICHNE, YHHUTOKECHNE TIEPCOHAITBHBIX
JTAHHBIX.

8.5. [Iponaser; uMeeT IpaBo OTNPABIATh HHPOPMALIMOHHBIE, B TOM YHCIIE pEKJIaMHbIE
COOOLIeHHUs, Ha AIEKTPOHHYIO OUTY U MOOWIbHBIHN TenedoH [lonb3oBatens/Ilokynarens ¢ ero
corJacus, BEIPaXEHHOTO MMOCPEACTBOM COBEPLICHUS UM JIEHCTBUI, OHO3ZHAYHO
UJECHTUPHUIHUPYIOLIMX 3TOT0 a0OHEHTA U MO3BOJIIONINX JOCTOBEPHO YCTAHOBHUTD €r0
BOJICU3bSIBJIIEHUE Ha NoTydeHue coodmenus. [Tonp3zoBarens/IIokynarens BipaBe 0TKa3aTbCs OT
NOJYy4YEHHUs PeKJIaMHON 1 Apyroi nHpopmanuu 0e3 o0bsICHEHUS IPUUMH OTKa3a MyTeM
uHpopmuposanus [IporaBia o cBoeM oTKase Mo TeaeoHy, JINO0 NOCPEICTBOM HAlPaBJICHUS
COOTBETCTBYIOILETO 3asBJICHUS Ha 3JIEKTPOHHBIN anpec [Iponasua.

8.6. IIponagerr BIipaBe UCIOIB30BATh TEXHOJIOTHIO «cookiesy. «Cookies» He comepkar
koH(puaeHMansHy0 nHpopmanuro. [Toceturens / IlonszoBatens / [lokynarens HACTOSIIUM
JIaeT corjacue Ha cOop, aHAJIM3 B UCTOIB30BaHUE «CO0Kies», B TOM YHCIIe TPEThUMU JIMIIAMHU
JUTS 1ieTieit popMHUpPOBaHUS CTATUCTUKY U ONITUMU3AINH PEKIAMHBIX COOOIICHU.

8.7. Ilponasern monyvaet nHpopmaimo o0 ip-aapece nmocerutens Cairta. Jlanaas nadopmarus
HE UCTOIB3YeTCs U YCTAHOBICHUS IMYHOCTH TTOCETUTEIIS.

8.8. IIpomaser He HECET OTBETCTBEHHOCTH 3a CBEICHUS, TPEIOCTABICHHBIE
[Tonws3oBarenem/[lokynatenem Ha Caiite B o0mienoctTynHoi popme.

8.9. [Iponaser] BripaBe OCYIIECTBIIATD 3alUCH TeIe()OHHBIX pa3rOBOPOB C
[Tonw3oBarenem/Ilokynatenem. [Ipu sTom Ilponaser 06s3yeTcs: mpeoTBpaIiaTh MOMBITKH



HECaHKITMOHHPOBAHHOTO JOCTYIa K MHPOPMAIINH, TTOTYYCHHOUN B XOJI€ TeJIe(POHHBIX
MEPETOBOPOB, U/UJIH Tepeavy €€ TPEThUM JIHIaM, HE IMEIOIIUM HEMOCPEACTBEHHOTO
OTHOIIICHHUS K MCTIOJHEHUIO 3aKa30B, B COOTBETCTBHH C 1. 4 cT. 16 denepanpHoro 3akona «O0
uHpopManru, UHHOPMAITMOHHBIX TEXHOJOTHX M O 3alUTe HHPOPMALIUN.

8.10. IToxynarenpb BeIpa)kaeT corjacue u paspemaet Oneparopy u Koutparentam Onepatopa
o0OpabatbIBaTh MepcoOHaIbHBIC JaHHbBIE [[0KymaTes, ¢ TOMOIIBIO AaBTOMAaTU3UPOBAHHBIX CUCTEM
yrpaBieHus 6a3aMu JaHHBIX, a TAK)KE MHBIX POTPAMMHBIX CPEJICTB, CIIEIIHATBLHO
pa3palboTaHHbIX 110 opy4yeHuto Oneparopa.

8.11. IToxynaTens BrpaBe 3anmpocuTh y Oneparopa MoaHyr HHGOPMAIIHIO O CBOUX
MEPCOHAIBHBIX JaHHBIX, UX 00pa0OTKe U UCTIOJIB30BAHUH, a TAK)KE TOTPEOOBATH UCKITFOUCHUS
VI UCTIPABIICHHUS/ TOTIOJHEHNS] HEBEPHBIX HIIM HETIOJIHBIX MEPCOHATIBHBIX TaHHBIX.

8.12. KnreHT MOKeT 0TKa3aThCsl OT MOJYyYEHHS PacChUIOK, OT MOJYYEHHS pEKJIaMHON U APYroi
uHpopmanuu 6e3 00bSICHEHUS IPUYUH OJHUM U3 YKa3aHHBIX CIIOCOOOB:

. KimmenT moxert BI>I6paTI> MnapaMCeTphbl paCChUIKH WJIM OTKA3aTbCA OT HEC, HAXKAaB KHOIIKY
«OTHUCATHCS» B DIIEKTPOHHOM MUCHME;

e Kimenr moxer o6parutses B Cinyx0y 1o pabote ¢ kimentamu [Ipogasia o renedony,
YKa3aHHOMY Ha caifTe Ha caiite masar.ru B pasnene « KOHTaKTb»

8.13. Ilponaen 06s3yeTcs He pasriamaTh noiaydyeHHyro oT Knuenra undopmarnuio. He
cuMTaeTcs HapymeHueM npeaoctasieHue [IpogaBunom nadopMayy areHTaM U TPETHUM JIHIIAM,
JEHCTBYIONIMM Ha OCHOBaHMUH JI0roBopa ¢ [IponaBuoM, s HCIOTHEHHsI 00SI3aTENIbCTB Mepet
KJIMEHTOM.

9. Cpok aeiicrBus Ily6au4Hoii opepThi

9.1. Hactosimas [Ty6nrunast opepra BcTynaeT B Cuily ¢ MOMeHTa ee akienTta [locetutenem
Caiira/Ilokynarenem, U eHCTBYET 10 MOMEHTa OT3bIBa akienTa [Iyoauunoii opepTsl.

10. lonotHUTEIbHBIE YCJI0BHSA

10.1. TIponagern BiipaBe nepeycTynarh JIMO0 KaKUM-JINO0 HHBIM CIIOCOOOM IepeaBaTh CBOU
npaBa U 003aHHOCTH, BBITEKAIOIIME U3 ero oTHomeHui ¢ [lokynarenem, TpeTbUM JIMLIAM.

10.2. I/IHTepHeT'MaFaSI/IH U IpCAOCTABIACMBIC CCPBUCHI MOT'YT BPEMCHHO YaCTUYHO UJIHU
MMOJIHOCTBIO HEAOCTYIIHEI 11O ITPUYMHE MIPOBECACHUA HpO(i)I/IJ'IaKTI/I'-IeCKI/IX HNJIN WHBIX pa60T W 110
JIFOOBIM APYTrUM NpUINHAM TCXHUYCCKOT'O XapaKTepa.

10.3. K otnomenusim mexay IlonszoBatenem/ITokynarenem u IlpogaBioM npuMeHstoTCs
M10JI0’KEHUs PoccHiiCKOro 3aKOHOaTeNbCTBA.

10.4. B ciiyqae BO3HUKHOBEHHSI BOITPOCOB U TIpeTeH3uid co cTopoHsl [lonp3zoBaremns/ITokymnarens
OH MOeT oOpaTtuTthes Kk [Iponasiry mo TenedoHy UM UHBIM TOCTYITHBIM criocoboM. Bee
BO3HHKAIOIIEE CITOPHI CTOPOHBI OYIYT CTApPaThCs PEIIUTD ITyTEM TIEPETOBOPOB, MPH
HEJOCTH)KCHHUHU COTJAINIeHHUs criop Oy/eT nepeaH Ha pacCMOTPEHHE B Cy/1eOHBI OpraH B
COOTBETCTBUU C JCUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.



10.5. TlpuzHanue CyIoM HEACHCTBUTEILHOCTH KAaKOTO-THOO0 MOI0KeHus HacTostiei [1yomnaHoi
odepThl He BIEUET 3a CO00M HEEHCTBUTEIIEHOCTh OCTALHBIX MOJIOKEHUH.



